

James Rakalokalo Wilson
| LinkedIn: James Wilson | Phone Number: 2828319 | Email: Wilson_rakalokalo@yahoo.com

EDUCATION
University of the South Pacific	USP Laucala
Bachelors of Commerce (Feb 2018-Nov 2020)	Graduated on: 22ND April, 2021
· Double Majored in Tourism Management and Human Resources Management and Employment Relations

WORK EXPERIENCE

Mind pearl	 Suva
Customer service and sales representative (CSSR)	Dates: Nov 9th –Dec23rd 2021
· Assisting customers in booking tickets for flights, helping with rebooking, refunds, booking extra seats and many more. 
· Assisting customers with travel regulation required from countries that they are traveling to and what other extra documentation is required.
·  Helped me cope well under pressure. Introduced me to different scenarios and how to deal with it. Broaden my knowledge and enhanced my skills in customer service field. Trained me how to critically think for better solutions in difficult situations. 

Ministry of Health (Volunteer Work)	 Suva
Covid-19 Response Team	Dates: July – August, 2021
· Work Involved calling of positive patients and informing them of their Positive status. Had to do follow up questions regarding their Health, Helping with Food Ration and antibiotics requests, Clearance and positive status letter, reporting back to relevant Authority and doing daily summary reports on Patients status.
· Broaden my knowledge in Serving customers through the phone, how to answer calls professionally and work within given time range and work on my communication and multi-tasking skills

IT SERVICES	 USP Laucala Campus
Help Desk Intern	Dates: March-June (2019) & Feb- April (2020)
· As a Help desk intern, I was responsible for Configuring Students Devices to the USP Wi-Fi, Help with antivirus installation on their devices and Logging in of Jobs to the Main Server as well as assisting in projector bookings, ID card Encoding, Assisting with Lecturers Projectors and Monitor Students use of PC’s in the Computer Labs
· Demonstrated Good communication and Interpersonal Skills, Was able to challenge myself and do something outside my scope of studies later on expanding my Knowledge and enhancing my experience in the workplace.

POPULAR PRINT SERVICES	Yatu Lau Arcade
Internet Shop Assistant	Dates:  Feb 2019-Feb 2020
· As an Internet shop assistant, I was responsible for serving customer and helping them with research, photocopies, print outs, Scanning documents and saving on USB or sending it to emails, binding, helping with typing letters and Resumes, Doing invitation Cards (Birthdays, Weddings), Typing of Church Programs, Doing passport photos.
· Demonstrated Good team player, Learned to work with minimum supervision and work well under pressure. Ability to adapt quickly to new working Environment.

SUVA GENERAL POST OFFICE	 Suva
Post Shop Assistant	Dates: Nov 2018-Jan 2019
· Worked Part-time as a Back to School sales person. Did General works such as customer assistance in certain school items, Did customers Quotation, Helped pack items at Cashier Counter, Helped with stocking items at the Bulk, Pricing  and display of items on shelves
· Enhanced my Experience in Customer service Field and help me better interact with others. 
· Learned to co-operate with other Colleagues so that Customer needs and wants are met.



JACKS OF FIJI	 MHCC, Suva
Sales assistant	Nov 2017- Feb 2018
· Role involved assisting customers with their needs and meeting their wants. Others included doing stock take at the Bulk, Steaming of clothes for display, Restocking of shelves, Meeting sales target, reporting to Head of departments, Clothes Folding and sorting, Cleaning and Clearing of Changing rooms and working overtime when required.
· Enhanced my knowledge in Customer service, improved my interpersonal and communication skills, Fair idea of how to work in a fast paced environment and the ability to work under pressure. Learned how to work and co-operate in a team, Self Discipline and Grooming, Gave me the ability to multi-task. 
 

SKILLS & INTERESTS
Skills: 
· Proficient with Microsoft Word,
·  Basic Knowledge in Excel, 
· Good Command in English both Written and Spoken
· Team work
· Great Team Player
· Flexibility
· [bookmark: _GoBack]Communication
Awards and Certificates: 
· Awarded Progression Prize in 2015 and Second Place Award in 2017. 
· Graduated with a Bachelor’s of Commerce Degree in 2021

Interests: 
· Hiking, 
· Swimming, 
· Reading Books, 
· Doing outdoor activities and sports, 
· Spend quality time with family and friends

	Gideon Crocker
	Mr.Valami Dau
	Ms. Ella Bennion

	Quality Assurance Manager
	Technician
	Student Liaison Internship Coordinator

	Mind pearl
	IT Services (USP)
	University of the South Pacific 

	Ph:8039099
	Ph:9709975
	Ph:3232434

	
	Email:Dau_v@usp.ac.fj
	Email:bennion_e@usp.ac.fj
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